Lloyd Peake
5029 East Albuguerque Road
Reno NV 89511

May 20, 2010

John Plocher

President

WSR Management

6117 Brockton Avenue, Suite 203
Riverside CA 92506

Re: Condominium Management
Dear Mr. Plocher:

I write to express my deep appreciation for the services provided by your company
regarding the management of my condominium in San Bernardino. Mike and Jan
Hamilton have simply been terrific. Their level of professionalism, competence and
responsiveness has been exceptional. Ihave a tendency towards disquietness. However,
thanks to the services of Mike and Jan, the management of my condo is no longer on my
list of worries.

Thank you. Thank you.

Very truly yours,

Lloyd Peake, J.D.

Professor (Retired), Department of Management
College of Business and Public Administration
California State University, San Bernardino



